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=2 WordStream

Online Advertising Made Easy

All marketing is becoming digital and measurable. WordStream is
dedicated to providing intelligent, automated online software solutions
that delight, educate and most importantly, deliver results.

Our software enables small and medium businesses (SMBs) to acquire

leads and customers faster and easier — as if they had a sophisticated
marketing team on call at all times.
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Paid
Advertising is
Confusing!
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Challenges SMBs Face

Complicated Platforms Landing Pages Growth in Mobile
1,000 new Facebook & AdWords Can’t easily create - losing out on Mobile overtakes
innovations every year conversions Desktop

Campaigns, CTR, Positions,
AdGroups, Ad Copy, Rankings, Quality
Landing Pages Scores
T M e AE Networks,
I_f-l!'nT .’:’:1.}11 n-}:m g2 DeVICeS,
TR R Geo-Targeting,
W0 3BET 04PN $100 Day Par“ng
L) 25851 0% $158
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wiordStream: i e
“TurboTax” of

Online Marketing
e 20 Minute Work Week —

prescriptive advice simplifies a Cem Emme -
complex process

00; 000 !

* Reporting an SMB can understand

Create Report: Special Quarterly Report

* Hosted landing pages & lead e |

compusorons (L xor naown [ o

X
Ca ptu re il ::’F’C ?uccess Report

* Call tracking
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WordStream’s Reputation

G2 Crowd GridsM for Search Advertising

‘O\‘ ALL SMALL BUSINESS MID-MARKET ENTERPRISE

Contenders

Leaders

High Performers
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Grids* Scoring
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WordStream G2 Crowd Reviews

- Highest customer satisfaction rating
(even higher than Google!)

- Likely to recommend: 90%

- Product going in right direction: 92%

*  #2 market presence in Leader quadrant

Finally - a Transparent PPC Optimization Platform that Works! @ Validated Review

ﬁ’ {;’ 1,‘} 'i.‘} 3"}( 51 Verified Current User
Updated On December 20, 2016

What do you like best?
Wordstream lets me |e; ting has been fantastic, and in just a few

nagers who do the updates




Momentum

* Inc. 5000: 5 Years in a row (558%
three year growth rate)

* Now manage over S600M of
annual ad-spend on Google,
Facebook & Bing

e 2015 & 2016: Named Google’s
fastest growing North American
SMB partner
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Early Challenges &
Lessons Learned
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Have One Product! All-in

* We had too many products:
* A paid search product
* An organic search product

* A keyword research product
* An API

* Best decision we made: We went “all in” on one product (paid search)

* Hard decision: Had to shut down products, take a step back in
revenue, even cut back on staff.

e And... communicate to investors/Board that revenue would go
backwards!
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Nothing Can Beat a Strong Team!

Ralph Folz, CEO
Joined BOD in Fall 2009

Howard Kogan, President
Joined June 2017

® I i Joined as CEO in August 2010 Previously Global COO, President Ameri
Tea m IS SO I m po rta nt S?;EjeMslsecularl:o :egiz/lsobar in 2005 a{%/g):;c):a o e et
Previously Global COO of Isobar
* Over-hire when you
John Judge, SVP Sales Kristen Yerardi, SVP Customer Success
Ca n Joined May 2016 Joined November 2010
Previously CRO Datawatch Previously at Aegis/Isobar
° o
* Mix “known
. ] ” . h
q u a ntlt I es Wlt n eW Patrick Heath, SVP Engineering Manish Barmecha, SVP Product
Joined January 2013 Joined October 2013
Sta rs Previously at Aegis/Isobar Pr:aviously at ATG, Demandware, Infosys
([ J

Hire VPs early

Laura Taylor, VP Marketing
Joined December 2010
Previously at Aegis/Isobar

Bill Zinsmeister, VP Business Development

Joined January 2015
Previously at High Street Partners, Deluxe, Piper Jaffray

Chris Butts, VP Finance

Joined March 2010
Previously at Virgin Money USA

Steve Tremblay, VP Business Ops

Joined August 2017
Previously at OnShape
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BeGreat] | HEME

WE BRING IT!
NTING DR

WE HAVE AM UNRELE

Core Values s

(Authentic] ) [EM

Define your core values and live by them! T
Use them in your hiring “culture fit”

Use them in your employee reviews | w__j_;“g

Use them to make hard decisions

need to Focus oUr eNergies t EMproVE the ompsny.

(Take Action | [N

WE TAKE ACTION!

WE WON'T WAIT,

“That's not my jedr"is never uttered.

We Jamp a0 spportunities or chatlenges

and are never atrald of unexpecied outeeme.

e
PPCNa Y
marwibn,

CE FOR EXPERTISE IN INTERNET MARKETING.

we Liioe 1o turn confusbon into understanding

[Thought Leadership| N o | |

- s gc |
2 |

WE ARE PASSIONATE ABOUT THOUGHT LEADERSHIP. E |

winning Together[ | —_

’ g‘_ﬁ -
OUR PEOPLE HAVE AMBITION FOR SHARED SUCCESS, | =
EVERYONE CONTRIBUTES AND EVERYONE IS VALUED L
Winnirg together tramsienas 3| aspects of WeedSarsam m
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* Be honest with yourself on how things &

Practice Transparency

$350,000

MRR All Products

are going (good or bad) o
* Track metrics (especially churn) oo
rigorously oo §
* No excuses
* Automate!

* Do exit interviews with your customers

* Share with your team (every month)
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=2 WordStream
Tha n k you ! Online Advertising Made Easy
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